
Teaching staff of the department 

«Tourism and restaurant business» 

 

 

Full name: Garipova Albina Albertovna 

Professional experience: 17 years. 

Academic degree, Academic title: Doctor of 

PhD. 

Position: Нead of the department. 

Disciplines taught: «Execution of visa 

documents», «Organization of entertainment 

leisure in tourism 

sphere and hospitality» (in Russian and English 

languages), «Basics of 

tourismology», «Reservation systems», 

Interdisciplinary course «Logistics in Tourism», 

«Technique and tactics of active types 

of tourism». 

Research interests: tourism, 

entrepreneurship, 

anti-crisis management. 

Scientific achievements and 

significant: 

Collective monograph - Tourism and 

hospitality industry of the Republic of 

Kazakhstan: problems and mechanisms of 

development. pp. 1.1 and 5.2. 

2 articles in foreign publications. 

Author of cases on the discipline 

«Execution of visa documents», author of the 
textbook «Execution of visa documents». 3 articles 
in department collections. 

a.garipova@keu.kz 

 

Full name: Doskalieva Bayan Bikkairovna 

Professional experience: 42 years. 

Academic degree, аcademic title: Doctor of 

Economic sciences, professor. 

Position: professor. 

Disciplines taught: «Cultural and leisure activities 

in the tourism industry», «Applied tour operating», 

«Modern studies of the tourism industry», 

«Organization of business in the tourism industry», 

«Planning and organization of tourism business», 

«Infrastructure of restaurant business and hotel 

Management», Interdisciplinary course 

«Economics of hospitality enterprises», 

mailto:a.garipova@keu.kz


«Organization of spa business», «Organization and 

planning of restaurant business and hotel business» 

Scientific papers, publications: For the last 6 

years 

(since the beginning 

2008): 46 scientific publications in total. 

b.doskalieva@keu.kz 

 

Full name: Zhuspekova Aiman Kabidenovna 

Professional experience: 55 years. 

Academic degree: candidate of Economic 

sciences. 

Academic title: docent 

Position: docent of the Department of «Tourism 

and Restaurant Business». 

Disciplines taught: 

«Culture of restaurant and hotel 

service», «Techniques and tactics of 

active types of tourism». 

Scientific achievements and 

significant 

publications: Since 2015 

more than 20 scientific articles have 

been 

published, including articles 

in «Scopus journals», 5 textbooks, 

participation in 

households. 

contractual topics. Certificate of 

Honor of 

Kazpotrebsoyuz – 

50th anniversary of KEUK. 

Participation in the 

grant topic «Development 

conceptual foundations of the 

regulatory 

tourist information center for the 

promotion of 

environmental and other 

tours of the Republic of Kazakhstan 

during the 

exhibition period 

EXPO 2017 and the subsequent long-

term period» 

(at the 

expense of the KN of the Ministry of 
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Education 

and Science of the Republic of Kazakhstan) 

a.zhuspekova@keu.kz 

 

Full name: Kenzhebekov Nurzhan Dosovich 

Professional experience: 23 years. 

Academic degree: candidate of Economic 

sciences. 

Academic title: docent. 

Position: docent of the Department of «Tourism 

and Restaurant Business». 

Disciplines taught: «Service standards and quality 

management of services in tourism», «Technology 

and design of services in the tourism and 

hospitality industry», «Restaurant and hotel 

business», 

«Hotel and restaurant design», «Restaurant and 

hotel management», «Service technology in 

restaurants and hotels», «Quality Management in 

the Tourism Industry», «Organization of health 

resort business», «Modern trends and forecasting 

the development of the tourism market» (in 

English), «Risks and economic security in 

tourism», «Tourism management at the state and 

regional levels», «Professional 

ethics and etiquette in the tourism industry». 

Research interests: economics, GRE, tourism, 

marketing research, innovative 

economy. 

Scientific achievements and 

significant 

publications: 

Head of the grant theme of the Ministry of 

Education and Science of the Republic of 

Kazakhstan «Environmental protection activities 

of the regions of Kazakhstan in the transition to 

green economy»: ecological and economic status 

of urbanized territory and mechanisms of its 

regulation», has more than 100 scientific 

publications, among them 5 collective 

monographs, including «Tourism and hospitality 

industry of the Republic Kazakhstan: problems 

and mechanisms of development», 1 article in 

rating scientific publications (with impact factor 

SCOPUS), 5 articles in the publications included 

in the list KKSON MES RK. 
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Developer of textbooks: «Fundamentals of hotel 

management business» under the stamp of the 

ROOMS of the Ministry of Education and Science 

of the Republic of Kazakhstan, «Tour operating", 

«Restaurant and hotel management». 

n.kenzhebekov@keu.kz 
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Full name: Alekseenko Tatyana Nikolaevna 

Professional experience: 40 years. 

Academic degree, Academic title: мaster of 

Economics and 

business. 

Position: docent of the Department of 

«Tourism and Restaurant Business». 

Disciplines taught: «Management of hotels and 

restaurants», «Organization and planning of 

restaurant and 

hotel business», «Culture of restaurant and hotel 

service», «Service of special and mass events in 

hospitality industry», «Promotional and PR activities 

in tourism and hospitality industry», «Marketing 

research of the service sector», 

«Psychology 

and ethics of the hospitality industry» - 

interdepartmental 

discipline with the Department of SR and APK 

Research interests: restaurant business, restaurant 

and 

hotel business, marketing research, 

problems of higher education 

t.alekseenko@keu.kz 
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Full name: Aeshova Nurgul Temirtayevna 

Professional experience: 18 years. 

Academic degree, Academic title:  

master of Economic sciences. 

Position: Deputy Dean of the Faculty of Business, 

Law and Technology, Senior Lecturer. 

Disciplines taught: «Execution of visa 

documents», 

«Promotional and PR activities in tourism and 

hospitality industry», «Restaurant and hotel 

business», « Logistics in tourism» (Between 

Cathedral Mark and Log), «Reservation systems», 

«Technique and tactics of active types of 

tourism», 

«Planning and organization of tourist business». 

Research interests: Scientific work with 

students, 

publication of articles in Kazakhstani 

publications. 

Scientific achievements and significant: 

Aeshova N.T. has more than 40 scientific 

publications, including 1 collective 

textbook, as well as textbooks in the 

disciplines: «Hotel management», 

«Restaurant and hotel business», 

«Organization and planning 

restaurant and hotel business», 1 

electronic textbook on the discipline 

«Organization and planning in 

R&HB», 13 certificates for advanced training. 
n.aeshova@keu.kz 
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Full name Alimbekova Makpal Muratovna 

Professional experience: 10 years. 

Academic degree, Academic title: master 

of Economic sciences. 

Position: senior lecturer. 

Disciplines taught: «Museum studies», «Excursion 
studies», «Tourism business planning and 
organization», «Marketing research in the field of 
services», «Restaurant and hospitality service 
culture», «Catering and banquet services», «Basics 
of tourism». 
Research interests: tourism, 

management. 

Scientific achievements and 

significant: 

Publication in the collection «MODERN 

SCIENTIFIC RESEARCH TOPICAL 

ISSUES, ACHIEVEMENTS AND 

INNOVATIONS» Collection of articles 

of the XXXIII International Scientific and 

Practical Conference, held on June 10, 

2023 in Penza, on the topic: 

«LEADERSHIP IN STRATEGIC 

MANAGEMENT OF an 

ORGANIZATION: THE KEY TO 

SUCCESS». 

 

Publication in the 52nd International 

Scientific and Practical Conference 

«Topical issues of Science» Title of the 

work: «Travel agency in the modern 

economy». 

 

For the exchange of experience at the 

seminar on the topic «Current problems 

and features of training in VET 

organizations» in the direction of 

Tourism, geography and Security 

Services. 

 

Taking a course at the training center of 

the non-profit joint stock company 

«Talap», on the topic: «Development and 

improvement of IT competencies of 

teachers» distance professional 

development in the amount of 36 hours. 

 



Taking a course in the training center of 

the non-profit joint stock company 

«Talap», distance learning in the amount 

of 36 hours on the topic «Distance 

learning in organizations of technical and 

vocational, post-secondary education: 

from content creation to the organization 

of the educational process». 

 

Completion of the course in the training center of 

the non-profit joint stock company «Talap», 

distance professional development in the amount of 

36 hours on the topic «Organization of independent 

work of students in the conditions of distance 

learning». 

m.alimbekova@keu.kz 
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ФИО: Blyalova Ainagul Karimovna 

Professional experience: 14 years. 

Academic degree, Academic title: master 

of Economic sciences. 

Position: senior lecturer. 

Disciplines taught: «Organization of sanatorium 

resort business», 

«Technology and design of services in the tourism 

and hospitality industry», «Museum studies», 

«Restaurant and hotel industry», «Service 

technology in restaurants and hotels», 

«Management of hotels and restaurants», 

«Infrastructure of restaurant business and hotel 

industry», «Service standards and quality 

management services in tourism and hospitality 

industry», Interdisciplinary course «Fundamentals 

of restaurant business techniques», «Basics of 

hospitality industry». 

Research interests: economics, restaurant 

business, hospitality industry, tourism. 

Scientific achievements and significant: Blyalova 

A.K. has more than 30 scientific publications, 

among them 3 textbooks on the disciplines: 

«Aimaqtyk zhosparlau», «Uyimdy baskaru», 

«Tourism industry syndagy sapany baskaru» under 

the stamp of RUMS MES RK. 
15 certificates for advanced training. 
a.blyalova58@keu.kz 

 

Full name: Akhmetov Askhat Syezbekovich 

Professional experience: 4 years. 

Academic degree, Academic title: мaster of 

science in the speciality «Tourism». 

Position: senior lecturer. 

Disciplines taught: «Organization of 

recreational leisure in the field of tourism 

and hospitality», 

«Organization of health resort business» 

«Technology of interaction of hotels in the 

tourism services market», «Fundamentals 

of the hospitality industry», «Restaurant 

and hotel business», «Fundamentals of 

tourism», «Tourism and local history 

work», «History of tourism», «Planning of 

regional tourism», «Organization and 

planning of restaurant business and hotel 

business», «Culture of restaurant and hotel 
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service», «Servicing special and public 

events in the hospitality industry». 

Research interests: tourism, hospitality 

industry, service sector. 
Scientific achievements and significant: 7 articles 
in publications. 
a.akhmetov@keu.kz 

 

Full name: Bektursunov Ruslan Ruslanovich 

Professional experience:  

Academic degree, Academic title: мaster of 

science in the speciality «Tourism». 

Position: teacher. 

Disciplines taught: «Management of 

hotels and restaurants», «Techniques and 

tactics of active types of tourism», 

«Fundamentals of tourism», «Restaurant 

and hotel business», «Organization of 

leisure activities in the field of tourism and 

hospitality», «Planning and organization 

of tourism business», «Marketing research 

of the service sector», «Restaurant and 

hotel management». 

Research interests: tourism, hospitality 

industry, service sector. 
Scientific achievements and significant:  
Publication in the collection 
"MODERN YOUTH: CREATING 
INNOVATIONS – WE STRIVE TO  
THE FUTURE" Collection of articles of the VIII 
International Student Meeting Held on April 14, 
2023 in Karaganda, on the topic "DEVELOPMENT 
OF INNOVATIVE HUMAN POTENTIAL IN 
THE 
HOSPITALITY INDUSTRY". 
 
COLLECTION OF SCIENTIFIC ARTICLES   
IV INTERNATIONAL SCIENTIFIC AND 
PRACTICAL CONFERENCE   
INTERNET CONFERENCES 
"ECONOMIC AND LEGAL PERSPECTIVES   
DEVELOPMENT OF SOCIETY AND THE 
STATE   
AND CONSUMER COOPERATION" 
Held on March 31, 2023 in Gomel, on the topic 
"Development of innovative human   
potential in the hospitality industry" 
bektursunov_ruslan@keu.kz 
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Full name: Karigulova Aida Salauatovna 

Position: laboratory assistant of the department 
 



 


